Evolve IP Recognized as Global Leader for Strategic Unified Communications as a Service (UCaaS) by
Frost and Sullivan
Evolve IP Releases Comprehensive Research Bundle for Businesses Evaluating Cloud IP Phone Systems
and Business Collaboration Tools – Unified Communications as a Service

WAYNE, Pa. — October 11, 2018 — Evolve IP®, The Cloud Strategy Company™, today announced that
Frost and Sullivan has recognized Evolve IP as one of the world’s top Unified Communications as a
Service (UCaaS) providers. In the comprehensive visual white paper the analyst firm notes The Evolve IP
OneCloud’s unique ability to strategically integrate a variety of cloud services and applications with
UCaaS including: contact centers, virtual desktops, Microsoft applications, and a wide selection of CRM
tools. Additionally, the independent study provides an overview of the UCaaS market that is ideal for
business executives while detailing key requirements for IT and operations professionals evaluating
UCaaS solutions. A complimentary copy of the report can be downloaded here.
Evolve IP has been widely covered by the world’s leading analysts and has deployed its solutions for
hundreds of thousands of users including for global brands like Ford, Marriott, and Virgin. To help in
their initial evaluations, Evolve IP supports prospects with a variety of research tools that the company is
now making available at no charge in a comprehensive bundle. The assets include:


The Frost and Sullivan Global UCaaS white paper a visual PDF that is ideal for both executives
and IT



The UCaaS Market Guide for Mid-market North American businesses



An editable vendor and feature comparison matrix to ensure IT and operations can easily
compare vendors, their solutions, and costs, side by side



A total cost of ownership calculator to help finance teams compare cloud deployments versus
on-premises solutions

“By all standards, Evolve IP delivers a world-class, highly-scalable UCaaS solution for businesses around
the globe. They are a market leader that organizations evaluating new phone systems and contact
centers should include on any short list of providers,” said Elka Popova, Vice President and Senior Fellow
for Frost and Sullivan. “The company has the ability to design and host the highly-customized,
compliance-focused solutions that are prevalent in today’s midmarket and enterprise environments.”
Popova continued, “Where Evolve IP truly stands out compared to other UCaaS providers is their unique
capability to develop and deploy integration strategies between their IP phone systems and
collaboration tools and other cloud services such as DaaS, CCaaS, IAM, and IaaS. This ability drives major
cost and time efficiencies for businesses and enables a better user experience for both associates and
business customers.”
“We are incredibly pleased to be recognized as a leader in the UCaaS market by Frost and Sullivan; one
of the world’s top analyst firms,” said Scott Kinka. “Their approach to thorough research and deep dives
into technology provides business leaders and IT professionals with the confidence to evaluate not only

the vendors that are right for their business, but the platforms and features that are necessary for their
continued growth.”
One of the world’s fastest growing cloud strategy companies, today Evolve IP provides best-of-breed
cloud solutions to more than 1,900 enterprises and over 420,000 users. Many of the world’s most
recognizable brands rely on the company’s Evolve IP OneCloud strategy to migrate multiple integrated
cloud computing and cloud communications services onto a single, unified platform including: contact
centers, IP phone systems / unified communications and collaboration, identity management, disaster
recovery, virtual desktops, IaaS, and more. The Evolve IP OneCloud platform strategy is a proven
preference for the majority of IT professionals and business executives. Evolve IP’s Compliance
CloudTM provides assurances and dedicated expertise for organizations in: finance and banking,
healthcare, hospitality, automotive, insurance, veterinary, legal, technology, retail and construction
verticals.

